
2025 Annual Report

Changing Healthcare, Enriching Lives

Tandem Health is a Federally Qualified Health Center (FQHC) and a Health Center Program grantee under 42
U.S.C. §254b. Tandem Health is also a deemed Public Health Service employee under 42 U.S.C. §233(g)-(n),

providing Federal Tort Claims Act (FTCA) coverage. This annual report includes information from multiple reporting
periods to align with Tandem Health's fiscal year (October 1–September 30), federal grant year (March 1–February

28), and required federal reporting calendar year (January 1–December 31).
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Annie Brown, MHA, BSN
Chief Executive Officer

Executive Leadership Team

Guiding Tandem Health’s mission, vision and commitment to our community.

Allison Shuler, RN, MSN
Vice President Clinical

Operations

Curt Ackerman, MPH, MHA
Vice President Business

Development

Bhatraphol “Pat” Tingpej, MD
Chief Medical Officer

Infectious Disease Physician

Marion Richardson, MHA, CHC
Corporate Compliance Officer

Annie brings more than 27
years of healthcare

experience to Tandem Health
and has served as CEO since
2003. She provides strategic

leadership focused on
expanding access to high-
quality, patient-centered

care.

.

Marsela Hasa Burton
Human Resources Officer

Perry Morris
Chief Financial Officer

Jason Gray
Chief Information &
Technology Officer

David Marple, DDS
Chief Dental Officer

Rob Bailey
Chief Clinical Integration

Officer

Gretchen Beckham, PharmD
Chief Pharmacy Officer

Allison brings more than 30
years of experience to Tandem

Health. She earned nursing
degrees from the MUSC and

Georgia College and has
served in pediatric care,

leadership, and as an
instructor at CCTC.

Curt has more than 20 years
of healthcare experience. He

holds degrees in Public Health
and Health Administration

and is dedicated to improving
healthcare access for Tandem

Health's patients and
families.

Dr. Tingpej is a specialist in
Internal Medicine and

Infectious Diseases with nearly
20 years of experience. His
expertise includes HIV care,

viral hepatitis, infectious
diseases, rural health, and
advancing health equity.

Marion has more than 20
years of compliance

experience with a background
in law, IT, and corporate

compliance. She helps ensure
Tandem Health maintains the
highest standards of integrity,

accountability, and patient-
centered care.

Marsela serves as Tandem
Health's HRO, leading

employee engagement, talent
development, and

organizational effectiveness.
She is committed to fostering

a positive, mission-driven
workplace culture.

Perry brings more than 30
years of financial experience
and has served as Tandem

Health's CFO for five years. His
financial leadership supports

the organization's mission
while ensuring fiscal

responsibility.

Jason brings 17 years of IT
experience and more than 20
years of service in the U.S. Air

Force. He leads Tandem
Health's technology

infrastructure, ensuring secure
and reliable systems that

support patient care.

Dr. Marple serves as Tandem
Health's CDO. He is committed
to expanding access to high-

quality dental care while
promoting clinical excellence,

innovation, and lifelong
learning throughout the dental

program.

Rob brings more than 20
years of healthcare experience
to Tandem Health. As CCIO, he

focuses on strengthening
clinical operations, assessing

community needs, and
improving patient care and

access.

Gretchen Beckham, PharmD,
brings more than 17 years of
pharmacy experience. She

leads Tandem Health's
pharmacy services with

expertise in HIV medication
management, Ryan White

programs, and collaborative
patient care.



Jodi Robbins, B.S., M.A.Ed
Board Chair
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Your trusted community partner for a
healthier tomorrow. 

VISION

FOUNDATION
Tandem Health’s story began in 1999 with the founding of Sumter
Family Health Center, created to expand access to quality
healthcare for the community. In 2003, the organization became a
Federally Qualified Health Center (FQHC), establishing a strong
foundation for long-term growth and community impact. As the
organization evolved, so did its vision. In 2018, Sumter Family Health
Center entered a new chapter by rebranding as Tandem Health,
adopting a name that reflects the collaborative spirit at the heart of
our mission: improving health by working together with our patients,
partners, and communities. Today, Tandem Health stands out as one
of the region’s leading community health organizations, continuing to
grow, innovate, and serve.

Tandem Health is a community-owned
organization dedicated to building healthy
communities by providing quality health
care that is affordable and accessible
with compassion and dignity for all
people. 

MISSION

LEGACY
Tandem Health's legacy is built on a strong foundation, guided
by a clear mission, and inspired by a bold vision for the future.
It is measured not by the years behind us, but by the trust
we've earned, the lives we've touched, and the healthier
communities we've helped create. Every patient served, every
partnership strengthened, and every barrier to care removed
advances that legacy. Together, we are building a healthier
future for generations to come. 

Plus

Plus

Equal s
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1278 N. Lafayette Drive, Sumter
Adult Medicine, Behavioral Health, Substance 

Use Disorder, Immunology & Pharmacy

425 N. Salem Avenue, Sumter
Family Medicine

25 E. Clark Street, Pinewood
Family Medicine

370 South Pike West, Sumter
Obstetrics & Gynecology, Pediatrics 

& Pharmacy 

Rafting Creek Elementary
4100 Hwy 261 North, Rembert

School-Based Health Center

Pocalla Springs Elementary
2060 Bethel Church Road, Sumter

School-Based Health Center

Furman Middle School
3400 Bethel Church Road, Sumter

School-Based Health Center

Manchester Elementary
200 W. Clark Street, Pinewood

School-Based Health Center

Mobile Health UnitTandem Health Business Center
550 South Pike West

12 Barnette Drive, Sumter
Dental
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TOTAL PATIENTS SERVED

18,929
TOTAL PATIENT VISITS

70,039

INCOME LEVELS (FEDERAL POVERTY LEVEL)

RACE & ETHNICITY

CY2025 Community Impact

WHO WE SERVE

CHILDREN
(0 - 17 YEARS)

4,873
ADULTS

(18-64 YEARS)

11,093
SENIORS

(65+ YEARS)

2,963

Source: Uniform Data System (UDS), CY2025. Health Center Program awardees and look-alikes report
a core set of UDS-defined measures annually; data are aggregated by HRSA.

UNDERSERVED POPULATION

INSURANCE COVERAGE
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EXPENSES
  TOTAL OPERATING EXPENSES: $35,220,525.53

CY2024 Value & Economic Impact At A Glance 
Most Recent Analysis - Based on CY2024 Data

17,407
Patients Served

70,108
Total Visits

(In-Office & Virtual)

381
Jobs Supported

$62.2M
Total Economic Impact

ECONOMIC
IMPACT

Source: Uniform Data System (UDS), CY2024. Health Center Program awardees and look-alikes
report a core set of UDS-defined measures annually; data are aggregated by HRSA.

SAVINGS TO THE
SYSTEM

CARE FOR VULNERABLE
POPULATIONS

Tandem Health serves as an
economic engine for our communities

by creating jobs, supporting local
businesses, and promoting

sustainable economic growth.

$62.2M Total Economic Impact

$34.1M Direct Health
Center Spending

$28.1M Community
Spending

208 Health
Center Jobs

173 Additional
Community Jobs

$7.1M Annual Tax
Revenue

$1.3M State & Local
$5.8 M Federal

Through accessible, cost-effective
care, Tandem Health reduces costs

for Medicaid and generates
significant savings across the

healthcare system.

24%
Lower Costs

for Medicaid patients
receiving care at
Tandem Health

$12.8M Savings to Medicaid

$28M Savings to the Overall
Health System

We are proud to improve lives by
providing accessible, compassionate
healthcare to our community's most

vulnerable residents.

24.6%
Children & Adolescents

99.2%
Low Income

72.5%
Identify as an Ethnic or

Racial Minority

92
Agricultural Workers

391
Veterans

40
Individuals Experiencing

Homelessness

The following findings are drawn from Tandem
Health’s most recently available Value & Impact
Report, which reflects CY2024 data. Updated

CY2025 economic impact findings were not yet
available at the time of publication.



EXPENSES
  TOTAL OPERATING EXPENSES: $35,220,525.53
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$20,019,719.07 
$10,023,258.43 

$3,951,493.83 
$1,226,054.20 

Personnel (Salary & Benefits) Supplies & Equipment

Other Expenses Facilities /Leases/Repairs

$2,643,912.00 
$1,365,413.00 

$34,617,297.00 

$4,093,303.00 

$1,140,060.00 

($9,360,808.00)

HRSA Section 330 Grant Other Grants/Contracts Gross Charges

Contract Pharmacy Other Misc. Revenue Contractual Adjustments
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Christy Richardson
Director of Development

Strategic Partnerships & Outreach

Community partnerships and outreach are fundamental to Tandem Health’s
commitment to building healthier communities. Through active involvement in
initiatives such as Greater Sumter Chamber of Commerce Leadership Sumter, SHE
(See Her Empowered), United Ministries’ Thanksgiving Dinner Drive, the City of Sumter
Police Department’s Back-to-School Drive, the Iris Festival, Liberty STEAM Charter
School PATH Program Partner, Sumter Green’s Fall Feast, local business ribbon
cuttings, Business After Hours events, and many other community activities, Tandem
Health continues to strengthen meaningful relationships with residents, businesses,
nonprofit organizations, and community leaders. These opportunities allow us to
engage with the community beyond our clinical locations, increasing awareness,
fostering collaboration, and creating lasting connections.

Our investment in community engagement helps build trust, supports collaborations,
and provides valuable opportunities to listen, learn, and respond to the evolving
needs of the communities we serve. By maintaining a visible and active presence
throughout Sumter and the surrounding region, Tandem Health reinforces its role as a
trusted community partner dedicated to improving health outcomes and enhancing
the quality of life for all.



Advocacy at Tandem Health
Statehouse visits at the South Carolina Primary Health Care Association (SCPHCA) Policy & Issues Forum
Capitol Hill visits at the National Association of Community Health Centers (NACHC) Policy & Issues Forum
Promoting funding for Community Health Centers
Educating lawmakers about the impact of the 340B Drug Pricing Program
Hosting a Legislative Luncheon for local, state, and federal legislators, as well as community leaders
Numerous NACHC Advocacy Call-To-Action Alerts
Building partnerships with schools, law enforcement, nonprofits, and community organizations
Sharing Tandem Health’s community impact through presentations, community events and other numerous
outreach events

Holly Chase
Director of Community

Development

Influencing Change, Improving Health Through Advocacy

What is Advocacy?

Advocacy is an essential part of Tandem Health’s mission. By educating
policymakers, engaging community partners, and amplifying the voices of
our patients, we help shape policies that expand access to affordable,
high-quality healthcare. Through legislative outreach, community
partnerships, and public education, Tandem Health advocates for healthier
individuals, stronger families, and more vibrant communities. At Tandem
Health, advocacy is about ensuring that patients, providers, and
communities have a voice in decisions that affect healthcare access and
funding.

Become an Advocate Today
Community Health Centers provide affordable, high-quality primary and preventive care
to everyone. By improving access to care, health centers help build healthier communities

while reducing long-term health care costs. Every voice matters. Scan the QR code to
sign up to become an advocate and select "YES" to receive the Washington Update

newsletter. We look forward to working with you to support community health advocacy.
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Curt Ackerman
Vice President Business

Development

YOUR DONATION HELPS:
       Improve Access       Expand Services       Meet Critical Needs      Strengthen Our Community

Tandem Fund: Local People Helping Local People

To understand the heart of the Tandem Fund is to understand the core of Tandem
Health and what we work to accomplish for our patients and families. Sure, much of
our day revolves around providing comprehensive healthcare services to patients, but
we are also constantly working to eliminate barriers to that care. At any given time, we
are treating a significant number of people who are experiencing financial hardships
and are simply unable to pay for much needed care. We gladly work to ease the
burden of that through several mechanisms. One of which is the Tandem Fund.

Established in 2018, the Tandem Fund provides both individuals and organizations
with a platform through which they can donate funds and partner with us in
supporting our patients and community in ways that truly make a difference. The
purpose of this fund is not to create organizational wealth but rather to strengthen
our ability to eliminate financial barriers to care for patients who are truly in need.

Ensuring the fulfillment of our mission is a priority here at Tandem Health as it is not
simply an organizational statement but a promise to our community. As a Community
Health Center, we take pride in our obligation to provide high-quality health services
to each and every person in the Sumter community regardless of their ability to pay or
insurance status. Each and every dollar donated to the Tandem Fund further fuels our 

ability to deliver on our promise in a most sustainable manner. Each and every dollar donated to the Tandem
Fund further fuels our ability to deliver on our promise in a most sustainable manner.

Through generous giving, we all have the power to change lives. By supporting the Tandem Fund, you become
part of a mission that removes barriers to care, restores hope, and creates healthier futures for our patients and
their families. If you would like to become involved with the Tandem Fund, we would love to hear from you!

Donate via:
PayPal, Venmo, Debit or

Credit Card

Visit Tandem Health online to learn more:
www.tandemhealthsc.org

https://www.facebook.com/TandemHealthSC
Linkedin.com/company/tandem-health-sc

Tandem Health is a registered 501(c)(3) nonprofit organization. Contributions are tax deductible to the extent allowed
by law. A copy of the official registration and financial information for Tandem Health may be obtained from the
South Carolina Secretary of State by calling (803) 734-1790 or by visiting sos.sc.gov. Registration does not imply

endorsement, approval, or recommendation by the State.

Clearing Up a Common Misconception:
  
There is a common belief that community health centers are fully
government-funded and serve only uninsured or low-income individuals.
 
That is not the case.

Federal Section 330/FQHC funding represented approximately 8%
of Tandem Health’s total operating revenue in 2025.
The majority of our revenue comes from program service income -
generated by the care we provide every day.
We serve a diverse patient population, including Medicaid, Medicare,
and private insurance.
40% of our patients in CY2025 were privately insured.

Federal support is not our primary funding source—it is the catalyst that
allows us to extend care to those who might otherwise go without it.

DID YOU KNOW?


